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Wilmington  University 
Mission Statement  

Wi l mi n gt on Univ e rs it y i s co mmi t t e d to exce ll e nc e in teach ing , rel ev an c y o f i ts p rog ra ms an d 
o ffe rin gs ,  and  i ndi vidu a l  att en ti on  t o st ud en ts .  As  an  i ns tit ut ion  wi th  in clu si ve  ad mi s si on p ol ic i es ,  it 

o ffe rs affo rd ab l e and acce ssi bl e h ig he r ed uc a ti on to stu de nt s o f v aryi ng ages , int e r es ts , and 
as pi r ati on s th roug h bo th face -to -f ac e an d vario us onl in e fo rma t s .  

Th e Un iv e rsi t y p rov id e s a rang e o f ex emp l a r y care e r -or i ent e d un de r g ra du at e an d g rad ua t e d eg r e e 
p rog r a ms and cert i fi ca t es , o r cu sto mi z e d offe r ing s b ase d u pon mark e t n eed s , fo r a g ro win g and 

d iv e rs e  st ud ent  po pu la t ion .  A  h ig hl y  q u al i fi e d ,  ful l - ti me  facu lt y  wo rks  clos e l y  wi t h p art -ti me  facu lt y 
d ra wn fro m t h e wo rkp l ac e to en su r e t ha t th e uni v er si t y’s p rog ra ms p rep a r e s tu de nts t o b eg in o r 
con ti nu e t he i r care e r , i mp r o v e t h ei r co mp e ti ti v e ne ss in th e job mark et , and en ga g e in li fel ong 

learning.  
 
 

Office of Student Accessibility 
Services Mission Statement  

Th e  Offi ce o f  Stu de nt  Acce s sib il it y  Serv i ces  is  co mmi t t e d to  p rov id ing  stu de nt s 
wi th di s abi li ti es eq u al acces s and opp o rtu ni ti es to ach i e v e academi c s u cc e ss . 
We wi l l ful f ill ou r commi t me n t t o p ro vid in g q ua li t y s erv i ce to s tud e nts in a 
con f id en ti al , wel co mi n g , and resp e ct fu l env i ron me n t . In co ll ab or a ti on wit h 

facul t y an d s ta f f , th e  Offi ce o f Stud en t Acce ss ib ili t y Serv ic e s wi ll ensu r e  th at 
reaso na bl e acc o mmo d a tio ns are p ro vid e d to st ud en ts wit h di s abil it ie s .  
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INTRODUCTION  
W i l m i ngt on  Uni vers i t y  a ct i vel y  suppor t s  t he  ri ght s  of  st udent s  wi t h  di s abi l i t ies  t o  hav e equ al  access  
t o  educat i on. W i l m i ngt on  Uni vers i t y  m akes  ev er y  r eas onabl e e ffort  t o  a ccom m odat e t he  needs  o f  st udent s 
wi t h di s abi l i t i es .  
The Offi c e of S t udent Ac ces s i bi l i t y S ervi ces (OSAS ) faci l i t at es equ al  ac ce s s t o W i lm i ngt on 
Uni vers i t y  pro gram s  and  act i vi t i es  for st udent s  wi th  docum ent ed ph ys i c al ,  sens or y, l earni n g,  or 
ps ychol o gi c al  di s abi l i t i es .  
S t udent s  m us t  cont act  and  sel f - i dent i f y  wi t h  t he  O S AS  and  provi de  prope r  docum ent at i on of  th ei r  di s abi l i t i es 
i n order t o re cei ve avai l a bl e servi ces and/ or a cco m m odat i ons .  
C ol l ege  i s  chal l en gi n g  fo r al l  st udent s . For  t hos e  st udent s  wi t h  ph ys i c al  l i m i t at i ons  or  learni n g  di s abi l i t i es , 
t he succes s ful t r ans i t i on t o col l ege requi res ex t ra p repar at i on and fl ex i bi l i t y.  S t udent s wi t h speci al needs 
shoul d be  awa re of  
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WHAT IS A DISABILITY? 
 

A  di s abi l i t y  i s  a  ph ys i c al  or  ps ychol o gi c al  i m pai rm ent ,  whi ch  l i m i t s  an  indi vi dual  from  per form i n g  c e rt ai n  m aj or 
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Changes the definition of “regarded as” so that it  no longer requires a showing that the employer perceived 
the individual  to be substantially limited in a major life activity, and instead says that an applicant or 
employee is 
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PROCEDURE FOR RECEIVING SPECIAL ACCOMMODATIONS 
 

S t udent s  wi t h  speci al  nee ds  m a y  qu al i f y  for a ccom m odat i ons  t o  hel p  c om pens at e  fo r di s abi l i t i es ,  whi ch  i m pede 
t hei r  ac adem i c p ro gres s  a nd l ower  cl as s room  pe rfo rm ance.  To  re cei ve ac co m m odat i ons  a  st udent  MUST not i f y 
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SERVICES AVAILABLE 
 

Once 
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NOTE-TAKING SERVICE 
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COURSE SUBSTITUTION 
 

In  o rder  t o  subs t i t ut e  a  co urs e,  st udent s  m us t  m eet  wi t h  t hei r  Acad em i c Adv i s or  t o  di s cus s  t he  ne ed  f or  a  cours e 
subs t i t ut i on and t he i m pact of the subs t i t ut i on.  

 
DELTA ALPHA PI 

 

W i l m i ngt on Uni vers i t y c hart ers t he G am m a Al ph a C hapt er of the Del t a Al pha P i (DAP) Int ern at i onal Honors 
S oci et y  fo r S t uden t s wi t h Di s abi l i t i es . DAP was es t abl i s hed t o di s t i ngui s h st udent s who have at t ai ned  superi or 
acad em i c re cords  whi l e  m ana gi ng pers on al  set ba cks .  The  m i s s i on  of   
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A  P A  is  ex pect ed  to:  
•  Follow  all  appli cable  Universit y  poli cies ,  rul es,  regulations, and  procedures.  
•  Al l ow  t he  st udent  t o  take res pons i bi l i t y  for hi s / her  own  ac adem i c p ro gres s  o r  behavior.  
•  R efrai n  f rom  cont act  wi t h  or  aski n g  qu es t i ons  of  f acul t y ,  st aff,  or  ot hers  on behal f  of  th e  student.  
•  R efrai n  from  i nt erv eni ng  i n  convers at i ons  bet we en  t he  st udent  and  facul t y,  s t aff  o r  ot her  students.  
•  R efrai n  f rom  di s cus s i ng  a n y  con fi dent i al  i nform at i on about  t he  st udent  wi t h  facul t y,  st a ff,  or  students . 
•  Dem ons t rat e  appropri at e  cl as s room  behavi or. Abi d e  b y  W i l m i ngt on  Uni vers i t y’s  S t udent  C ode  of 

C onduct : ht t ps : / / www.wil m u.edu/ s t udent l i fe/ s t udconduct .as px  
•  Abi de  b y  al l  Uni vers i t y  p arki ng regul at ions.  
•  Not  gi ve  an y  unaut hori z e d as s i s t ance t o an y  ot he r  student.  
•  Not  provi de  re adi n g/ s cri b i ng  as s i s t anc e  i n  a  tes t i ng  si t uat i on; t he  st udent  i s  r es pons i bl e  for s chedul i n g t his 

accom m odat i on t hrou gh t he OS AS . (The P A can be pres ent duri n g a tes t , i f docum ent at i on support s t hi s 
reques t , but t he OS AS pr oct or m us t be pres ent t o adm i ni s t er t he t es t ).  

•  Vi ol at i ons  of  an y  o f  th es e gui del i nes  m a y  res ul t  i n  the  di s m i s s al  o f  the  pers onal  at t end ant  and/ or  t he 
student.  

P ers onal at t endant s m us t subm i t a cop y of a cri m i nal  back ground check. If the P A is worki ng t hrou gh an 
agenc y,  have
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STUDENT GRIEVANCE PROCEDURES 
 

W i l m i ngt on  Uni vers i t y  i s com m i t t ed  t o  maki ng  al l  of  it s  educat i onal  opport uni t i es  acces s i bl e t o  st udent s  wi t h 
di s abi l i t i es i n com pl i ance  wi t h fed eral , st at e, and  l ocal l aws , i n cl udi ng  t he R ehabi l i t at i on Act of  197 3 and t he 
ADA. R e as onabl e  accom m odat i ons are p rovi ded o n an indi vi dual , cas e - b y - cas e bas i s .  S i x  cri t eri a a r e  us ed t o 
det erm i ne whet h er a requ es t ed ac com m odat i on i s reas onabl e. Th e a ccom m o dat i on reques t ed shoul d:  

•  Be  bas ed  on do cum ent ed  i ndi vi dual  need  for accommodation;  
•  Al l ow  for t he  m os t  i nt egr at ed  ex peri enc e possibl e;  
•  Not  fundam ent al l y  al t e r  t he   
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WAYS THAT STUDENTS CAN HELP THEMSELVES 
 

General Strategies 
To  prepa re  for t aki n g  cou rs es at  W i l m U,  i t is  reco m m ended  t hat st udent s  wi t h  a  di s abi l i t y  shoul d:  

1.  P rovi de OS AS wi t h rece nt 
docum ent at i on about  t he  di s abi l i t y  and 
i ncl ude a li s t of recom m e nded 
accommodations.  

2.  Le arn about S ect i on 504. Be a war e of  
the  accommodations  and  support  services 
W i l m i ngt on Uni vers i t y o ffers .  

3.  Becom e knowl ed ge abl e  o n  the  nat ure  of  thei r 
l earni n g di s abi l i t i es .  

4.  Take fewer classes each  semester and  balance 
eas y cl as s es wi t h m ore di ffi cul t ones .  

5.  
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•  Deal  wi t h  wri t i n g  probl e m s  earl y,  si nce  wri t i n g  de m ands  m a y  be  h eav y  i n  som e  





16   

RESOURCES 
 

 

Office of Student 
Accessibility Services 

320  N.  DuPont  Highway 
Pra tt St ude nt  Ce nte r 
Ne w Ca s tle , D E 1972 0  

 
P hone:  302.356.6937 
Fax :  302.328.0374 
Em ai l : AccessibilityServices@wilmu.edu 

 
 

Academic Advising 

New  C as t l e  Campus  
Audre y  K.  Dobe rs t ei n Adm i s s i ons  C ent er 
(J
( (en)-4 (t)-6 (er)-1 ( )]TJ
BdEMC 
/P <</MCID 14 >>BDC 
0.129 0.122 0.y)>BDC,STd
[ Tw 3d
[ Tw 3d
[ Tw 3d
[ Tw 3d
[ Tw 3d
[ T 
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Job Accommodations Network (JAN) 
J AN has  i nform at i on  abo ut  accom m odat i ng  pers o ns  wi t h  disabilities .  

P hone:  1.800.526.7234 
P O  Box  6080,  
Morgant own, W V  26506- 6080  Fax :  304.293.5407 

Website:  askjan.org 

Learning Disabilities Association of America (LDA) 
LD A  i s  the  l ar ges t  non- p r ofi t  vol unt eer  or gani z at i o n  advoc at i ng  for  i ndi vi dual s  wi t h  l ea rni n g  di s abi l i t i es .  LDA 
seeks t o educ at e i ndi vi dual s wi t h l earni n g di s abi l i t i es and  t hei r par ent s abou t t he nat ure of the di s abi l i t y and 
i nform t hem of thei r ri gh t s .  

 
4156 Li b rar y  Road,  
P i t t s burgh, P A  15234- 1349  

P hone:  412.341.1515 
Fax :  412.344.0224 
Website:  idaamerica.org

 

National Rehabilitation Information Center (NARIC) 
The  NAR IC  m ai nt ai ns  a  res ea rch  l i brar y  on  reh abi l i t at i on  and  di s abi l i t y  issues.  

P hone:  1.800.346.2742 
8400 C orporat e  Dri ve,  S ui t e  500, 
Landov er, MD  20785  
W ebs i t e:  naric.com 

Fax :  301.459.426
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APPENDIX B— 

Documentation



 

Description of Current and Past Accommodations, Services and/or Medications 
The m os t com prehens i ve docum ent at i on wi l l i ncl ude a des c ri pt i on of bot h current and pas t m edi cat i ons , 
aux i l i ar y ai ds , as s i s t i ve devi ces , support se rvi ces a nd accom m odat i ons , i ncl udi ng t hei r e ffe ct i venes s i n 
am el i orat i ng funct i onal i m pact s of the di s abi l i t y. A di s cus s i on of an y si gni fi cant si de ef fe ct s from c urrent 
m edi cat i ons  or  s ervi ces  t hat  i m pact  ph ys i c al ,  pe rc ept ual , beh avi oral  or  co gni t i ve  perform an ce i s  hel pful  when 
i ncl uded i n the report . W hi l e accom m odat i ons pro vi ded i n anot her set t i n g a re not bi ndi ng on thi s i ns t i t ut i on, 
t he y m a y p rovi de i ns i ght i n maki ng cur rent de ci s i ons . 

 
Recommendations for Accommodations, Adaptive Devices, Assistive Services, Compensatory 
Strategies and/or Collateral Support Services 
R ecom m endat i ons  from  profes s i onal s  wi t h  a  hi s t or y  of  worki n g  wi t h  t he  i ndi vi dual  provi de  val uabl e  i nform at i on 
for t he revi ew and t he pl anni ng pr oces s . It is im port ant t hat recom m end ed  accom m odat i ons and st r at e gi es ar e 
l ogi cal l y  rel at ed  t o  the  fu nct i onal  l i m i t at i ons .  If  rel at i ons hi ps  are not  obvi ou s , a  
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APPENDIX D— 

Guidelines for Documentation of 
Physical/Psychiatric/Psychological Disorders 

(including deaf/impaired hearing, blind/low vision, ADD/ADHD, chronic illness and head injury) 
 

T he f ol l owi ng i nf or ma t i on wi l l as si st the OSAS st a ff in coll a bor at i ng wit h t he st ude nt t o det er mi ne appr opri at e 
a c c ommoda t i ons .  Doc ume nt a ti on  s er ve s a s  a  f ounda ti on  t hat  le gi t i mi ze s  a  st ude nt’ s  r e ques t  f or  ac commoda t i ons  under 
t he Ame r i ca ns wit h Di s a bi li ti e s Act .  

This documentation requires the expertise of a physician or other medical professional with experience and expertise in the area for which 
accommodations are being requested. This professional must be an impartial individual who is not a family member of the student. 

 
Following FERPA, information  submitted will  become an educational record and can be released to the student named 
below upon his/her request. 

 
Na me of Student:  Da t e of  Birth :   

 

1.  P l eas e provi de  a  cl ea r  st at em ent  of  the  medi cal  di a gnos i s  of  the  di s abi l i t y  o r  illness:  
 
 
 
 
 
 
 

2.  Des cri be pr es ent s ym pt o m s t hat m eet t he cri t eri a for di agnos i s and at t a ch support i ng t es t res ul t s (Attac h 
cur r e nt aud io gr a m fo r d e a f/he a r ing i mp a ir me nt o r visua l ac uit y me a s ur e me nt s fo r b lind /l o w vi sio n. Fo r he a d /b r a in inj ur y and  
learning disabilities, attac h  
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Guidelines for Documentation of Physical Disabilities and Health Disorders–Page 2 

4.  Li s t  curr ent  m edi cat i ons  and  dos ages  and  i ncl ude  t he  i m pact  of  medi c at i on  on the  st udent ’s  abi l i t y  t o  meet 
t he dem ands of the pos t s econdar y envi ronm ent :  

 
 
 
 
 

 
Recom m endat i ons  for Ac com m odat i ons  i n  the  Classroom:   

 
 
 
 
 
 
 
 
 
 
 

S i gnat ure  of  Medi cal  Professional  Date  
 

Pl e a se PRINT  na me  of  pr ofe s s ional  and  credentials:   
 

Address:   
 

Phone:   

NOTE: Further assessment by an appropriate professional may be required if co-existing learning disabilities(m)0.7 (a)-21.2 (e6A6555 Tw(a)-21.2 (e6)Tj
-0.4
EMC 3.1 (red)]TJ
1.0.00]TJ.2 (g)]Te6)Tj2 (o)-8.2 (pr)6.4 .0.84ning
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APPENDIX E— 

Equipment Loan Agreement Form 
W i l m i ngt on  Uni vers i t y  p rovi des  



wilmu.edu/Accessibility
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