
   
  
 

 
 

2024-2025 Overpayment  of  Federal Funds 
(FSEOG, Pell, TEACH or ACG Grant)  

 
 
According to the National Student Loan Data System (NSLDS) you have received one or more overpayments 
of federal student aid funds.   

You are required by law to repay any federal student aid funds received for which you were not entitled.   

Once a college has referred a Federal Grant Overpayment to the Department of Education for collection, the 
student must repay the overpayment directly to the Department. The process below explains the steps to resolve 
the indebtedness and regain eligibility for Title IV financial assistance. 
 
Please note that this process may take 3-6 weeks to resolve.  

1. You may request a copy of the Overpayment Referral from the Financial Aid office from the school that 
reported the overpayment so that proper crediting to your account will occur. You may make arrangements 
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PO Box 790336 
St. Louis, MO 63179-0336 
Phone # 1-800-621-3115 

3. Online info at:  https://myeddebt.ed.gov 

4. Allow approximately 14 days for processing of the payment and then call the Debt Collection Service (DCS) 
and request a "Paid in Full" letter and a "Reinstatement of Title IV Eligibility" letter. (If they have not yet 
processed payment, keep calling until they acknowledge receipt.) The letters should be mailed to you in 
approximately 14 days. You must submit the letters to the Financial Aid Office with the WimU Overpayment 
Resolution Form for verification purposes. The DCS will not mail the letters to the c
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2024-2025 OVERPAYMENT RESOLUTION 
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